IVY DEVELOPMENT CLIENT REVIEW SURVEY

12555 ORANGE DR.
SUITE 200
DAVIE, FL. 33330
954-862-1752 (ofc)
954-862-1753 (fax)

Dear

As a valued client of Ivy Development Corp, please accept this gift certificate in return for completing the
questionnaire below and returning it to us in the self addressed stamped envelope. This information is
very important to us in our attempt to continually improve our service to our clients. We thank you for the
opportunity to handle your construction needs and look forward to future projects with you.

SUBCONTRACTORS

YES NO SPECIFICS
1) WERE YOU HAPPY WITH THE SUBCONTRACTORS?
2) DID THE SUBCONTRACTORS PRESENT THEMSELVES PROFESSIONALLY?
3) WAS THE SUBCONTRACTORS WORK OF THE QUALITY YOU EXPECTED?

SUPERINTENDENT

1) DID THE SUPERINTENDENT CONDUCT HIMSELF PROFESSIONALLY?

2) DID THE SUPERINTENDENT PRESENT HIMSELF PROFESSIONALLY?

3)  WERE YOU ABLE TO REACH THE SUPERINTENDENT WHEN YOU NEEDED
THEM?

4)  WERE YOUR CALLS TO THE SUPERINTENDENT RETURNED TIMELY?

5)  WAS THE SUPERINTENDENT ABLE TO ANSWER OR QUESTIONS OR GET
BACK TO YOU WITH ANSWERS?

6) DID YOU SEE THE SUPERINTENDENT ON THE JOB ON A REGULAR BASIS?

7)  WHAT WAS YOUR OVERALL SATISFACTION WITH THE SUPERINTENDENT?

GENERAL

1)  WERE YOUR CALLS TO THE OFFICE OR GARY RETURNED TIMELY?

2)  WERE YOU SATISFIED WITH THE OVERALL COMPLETION SCHEDULE?

3)  WERE YOU SATISFIED WITH THE OVERALL QUALITY OF THE JOB?

4) DIDIVY DEVELOPMENT DELIVER WHAT THEY PROMISED?

5) WAS THERE ANY AREA OF YOUR PROJECT WHERE YOU FELT IVY DID
DID NOT PERFORM AS PROMISED?

6) WOULD YOU USE IVY DEVELOPMENT AGAIN?

7) DO YOU BELIEVE THAT IVY DEVELOPMENT EARNED THE FEES
THEY CHARGED?

8) ONASCALE OF 1 TO 10, 10 BEING MOST LIKELY, HOW LIKELY ARE
YOU TO REFER US TO A FRIEND?

Thank you again.

Gary R. Grass
Ivy Development Corp






